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It is not possible to upload a second time an image as banner

Status
 Closed

Subject
It is not possible to upload a second time an image as banner

Version
24.x
25.x
26.x

Category
Usability
Developer Training
Easy for Newbie Dev

Feature
Banner

Resolution status
Fixed or Solved

Submitted by
Bernard Sfez / Tiki Specialist

Keep informed
Adrien

Lastmod by
Bernard Sfez / Tiki Specialist

Rating
     (0) 

Related-to
 Image will not work in Banner
 Banners: missing picture on edit
 Big images uploaded as banner Image overlap the interface

Description
It is not possible to change the image banner once one has been uploaded.
See : http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1
Try to change the banner it shouldn't work.

There is an issue with the image upload.

Solution
It should be possible to re-upload a banner so we can change the existing one.

Importance
5

Easy to solve?
5

https://dev.tiki.org/item7922-It-is-not-possible-to-upload-a-second-time-an-image-as-banner
https://dev.tiki.org/item3660-Image-will-not-work-in-Banner
https://dev.tiki.org/item1578-Banners-missing-picture-on-edit
https://dev.tiki.org/item7975-Big-images-uploaded-as-banner-Image-overlap-the-interface
http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1
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Priority
25

Demonstrate Bug (Tiki 19+)
This bug has been demonstrated on show2.tiki.org
SVN update

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
7922

Created
Monday 08 November, 2021 13:39:50 GMT-0000
by Bernard Sfez / Tiki Specialist

LastModif
Sunday 20 February, 2022 10:53:38 GMT-0000

Comments

Eutyche ODIMBA 08 Dec 21 22:27 GMT-0000

I can't connect to the different servers. The login to access tiki seems to be wrong, "admin and admin".

in the waiting i tried to reproduce the bug locally, by inserting images in network on pixabay and other
site of the kind all the images PNG and JPG works. i do not have any problem. however by taking images
locally none works. so i propose to seek to know why the importation of the images do not work, then if
after the PNG are always functional then i would return on it.

luciash d' being � 17 Jan 22 10:52 GMT-0000

The user and pw on http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1 is
admin 12345

Bernard Sfez / Tiki Specialist 09 Dec 21 06:39 GMT-0000

The issue has been clarified.

Eutyche ODIMBA 14 Jan 22 16:29 GMT-0000

the bug is solved: https://gitlab.com/tikiwiki/tiki/-/merge_requests/1200

https://dev.tiki.org/user12020
https://dev.tiki.org/user12020
https://dev.tiki.org/user199
https://dev.tiki.org/user199
http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user12020
https://dev.tiki.org/user12020
https://gitlab.com/tikiwiki/tiki/-/merge_requests/1200
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Bernard Sfez / Tiki Specialist 15 Jan 22 10:15 GMT-0000

@eutyche, doesn't work for me.

At http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1 I upload a different
banner.
the banner filename is changed/updated, the image displayed is the same.

luciash d' being � 17 Jan 22 10:45 GMT-0000

Browser cache?

luciash d' being � 17 Jan 22 10:51 GMT-0000

Bernard is right. It is not browser cache issue.

luciash d' being � 17 Jan 22 10:55 GMT-0000

Is the instance updated to master/trunk/main ?

Bernard Sfez / Tiki Specialist 17 Jan 22 11:31 GMT-0000

I tried several time to update the instance (one more time ? now)
Seems it is broken and that's why I worked on next.t.o

Eutyche ODIMBA 17 Jan 22 13:19 GMT-0000

I have just tested on http://bsfez-11581-7922.show2.tikiwiki.org/tiki-index.php?page=HomePage.
I change the banner it works without problems. apparently it was a problem of update of the svn

John Morris 18 Jan 22 01:06 GMT-0000

The same happens when trying to upload logo several times, after the first or second time, it won't
work. I'll open a bug report on that separately.

https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
http://bsfez-11581-7922.show2.tikiwiki.org/tiki-edit_banner.php?bannerId=1
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user12020
https://dev.tiki.org/user12020
http://bsfez-11581-7922.show2.tikiwiki.org/tiki-index.php?page=HomePage.
https://dev.tiki.org/user11758
https://dev.tiki.org/user11758
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Bernard Sfez / Tiki Specialist 19 Jan 22 15:58 GMT-0000

@Eutyche ODIMBA, the filename is changed, not the picture.

 Screen Recording 2022 01 19 At 17.56.52

Bernard Sfez / Tiki Specialist 19 Jan 22 16:01 GMT-0000

The instance was updated but it is not reported in the log file.

Marc Laporte 21 Jan 22 05:47 GMT-0000

This is not a comment about if the Tiki bug was corrected or not.

This is a comment about the tool to create and update show instances to demontrate Tiki bugs (and
ease the process of checking if they are fixed.)

Bernard reported above "The instance was updated but it is not reported in the log file."

While it's certainly what he experienced, the root cause was a caching issue on
http://bsfez-11581-7922.show2.tikiwiki.org/info.txt

The Tiki was updated and http://bsfez-11581-7922.show2.tikiwiki.org/info.txt was updated but
Bernard's browser was showing a previously cached version (because he was visited that URL before)

The show server should be updated not to cache such files, or have a very short period.

Marc Laporte 21 Jan 22 06:31 GMT-0000

Spin-off:
https://dev.tiki.org/item8031-Show1-and-Show2-Remove-cache-on-text-files-like-http-bsfez-11581-79
22-show2-tikiwiki-org-info-txt

Bernard Sfez / Tiki Specialist 20 Feb 22 10:53 GMT-0000

@Eutyche ODIMBA, good fix, thanks

https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user12020
https://dev.tiki.org/tiki-download_file.php?fileId=1704
https://dev.tiki.org/dl1704
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
http://bsfez-11581-7922.show2.tikiwiki.org/info.txt
http://bsfez-11581-7922.show2.tikiwiki.org/info.txt
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/item8031-Show1-and-Show2-Remove-cache-on-text-files-like-http-bsfez-11581-7922-show2-tikiwiki-org-info-txt
https://dev.tiki.org/item8031-Show1-and-Show2-Remove-cache-on-text-files-like-http-bsfez-11581-7922-show2-tikiwiki-org-info-txt
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user12020
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Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item7922-It-is-not-possible-to-upload-a-second-time-an-image-as-banner
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