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Status
 Open

Subject
Messages Missing from "Sent Messages"

Version
18.x

Category
Usability

Feature
Inter-User messages

Resolution status
New

Submitted by
EmmArrBee

Lastmod by
EmmArrBee

Rating
     (0) 

Related-to
 Sending a message from userA through the userB's homepage doesn't keep a record at "Sent
Messages" from userA

Description
All inter-user message that I created via "My Account" -> "Messages" --> "Compose" are stored in
my "Sent Messages".

However, if I pick a user's name from the list of Online Users or from the list of contributor to a wiki
page, and from the "User Information" screen pick the "Send Me A Message" tab, any message sent
from that screen is NOT stored in my "Sent Messages".

This is difference in behaviour seems unnecessary, particularly for our novice users.

Is this behaviour controlled by a configuration option we've incorrectly set, or is a bug the cause of
this UX issue?

Thanks,

Martin

Importance
6

Easy to solve?
5

Priority

https://dev.tiki.org/item7467-Messages-Missing-from-Sent-Messages
https://dev.tiki.org/item2888-Sending-a-message-from-userA-through-the-userB-s-homepage-doesn-t-keep-a-record-at-Sent-Messages-from-userA
https://dev.tiki.org/item2888-Sending-a-message-from-userA-through-the-userB-s-homepage-doesn-t-keep-a-record-at-Sent-Messages-from-userA
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Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
7467

Created
Tuesday 04 August, 2020 17:58:13 GMT-0000
by EmmArrBee

LastModif
Tuesday 04 August, 2020 18:53:17 GMT-0000

Comments

EmmArrBee 05 Aug 20 08:15 GMT-0000

Apologies, this is probably a duplicate of item 2888 which I didn't find yesterday when searching before
adding my report because of a typo in the title of 2888 (seding not sending).

luciash d' being � 06 Aug 20 09:20 GMT-0000

Thanks, corrected the typo.

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at https://dev.tiki.org/item7467-Messages-Missing-from-Sent-Messages
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