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Status
 Open

Subject
Vanishing products from tiki cart products?

Version
18.x

Category
Bug

Feature
Trackers

Resolution status
New

Submitted by
hman

Lastmod by
hman

Rating
     (0) 

Description
Hi,

while I experimented with linking cart products to Wiki pages and vice versa (cf the tiki.org question
I posted "How to link cart products and wiki pages?") something very strange happened.

A couple of products vanished from cart products. Before I started my experiments, I had 13 tracker
items, all of them listed on cart products.

Now there are only 10 of them left! On cart products. In the tracker they are still there.

At first I thought, because I edited as admin, I might somehow have screwed up some rights,
although I didn't change any. Then I saw that the tracker items I worked on are among those who
remain. Four other items disappeared that I did not even touch.

As I wrote above, they are still in the tracker, so it is a miracle to me why they are not displayed.
And yes, I also looked at the second page of cart products (limit is set to 9). So at the moment this
looks like a bug to me. Could turn out it is something else, or even an error on my side, but don't see
any.

The only right that I have touched over the past days was that I allowed anonymous to use Custom
Search Tpl as a template, to get rid of the annoying error messages that only anonymous users got
(no right to use this page as a smarty template).

Thanks for help
hman

Importance

https://dev.tiki.org/item7375-Vanishing-products-from-tiki-cart-products
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5

Easy to solve?
5

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
7375

Created
Wednesday 20 May, 2020 19:10:01 GMT-0000
by hman

LastModif
Wednesday 20 May, 2020 19:10:01 GMT-0000

Comments

hman 20 May 20 19:32 GMT-0000

Rebuilding the search index helped. All 13 products are visible again. But how could these minor edits
on two products confuse the search index so deeply that it "lost" three products, and needed rebuilding?

Attachments

 filename created hits comment version filetype  

No attachments for this item
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