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No TAKE button shown once set a webmail IMAP account. Clear docs and profile update needed for
Groupmail

Status
Open

Subject
No TAKE button shown once set a webmail IMAP account. Clear docs and profile update needed for
Groupmail

Version
20.x
21.x

Category
e Regression

Feature
Groupmail

Resolution status
New

Submitted by
Xavier de Pedro

Keep informed
Jonny Bradley, Victor Emanouilov, Marc Laporte

Lastmod by
Xavier de Pedro

Rating
(0)
Related-to
e Webmail inbox module does nothing anymore (no module shown)
e Groupmail - Webmail Inbox ModuleTAKE action is broken
e Webmail inbox module "TAKE" (groupmail option) doesn’t do anything

Description
Regarding the Groupmail feature, I see new screenshots in Cypht page about groupmail feature
back in place:
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https://dev.tiki.org/item7217-No-TAKE-button-shown-once-set-a-webmail-IMAP-account-Clear-docs-and-profile-update-needed-for-Groupmail
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https://dev.tiki.org/item7216-Webmail_inbox-module-does-nothing-anymore-no-module-shown
https://dev.tiki.org/item6954-Groupmail-Webmail-Inbox-ModuleTAKE-action-is-broken
https://dev.tiki.org/item6638-Webmail-inbox-module-TAKE-groupmail-option-doesn-t-do-anything
https://doc.tiki.org/Groupmail
https://dev.tiki.org/tiki-editpage.php?page=Cypht
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However, I'm not able to reproduce the setup. I applied Groupmail 20, but I was not able to interact
with the webmail inbox module (since it's not shown to the admin user, even if admin user is

assigned to the help team group).

Anything else is needed to get the "TAKE" button to show up?

Importance
5

Easy to solve?
5

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk|w

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org

Version: 18.x v

Ticket ID
7217

Created
Saturday 23 November, 2019 18:42:22 GMT-0000
by Xavier de Pedro

LastModif
Saturday 23 November, 2019 18:43:58 GMT-0000
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http://profiles.tiki.org/Groupmail_20

Comments

Marc Laporte 10 Feb 20 22:42 GMT-0000

https://sitel.tikiclearosmail.suite.wiki/GroupMail?page=groupmail

I think you need to be on the page called Groupmail

Attachments
filename created hits comment version filetype

No attachments for this item

The original document is available at
https://dev.tiki.org/item7217-No-TAKE-button-shown-once-set-a-webmail-IMAP-account-Clear-docs-and-pr
ofile-update-needed-for-Groupmail
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