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Indexing failed while processing XXX (type YYY) with the error &quot;normalizer [sortable] not found for
field [sort]

Status
Open

Subject
Indexing failed while processing XXX (type YYY) with the error &quot;normalizer [sortable] not
found for field [sort]

Version
20.x

Category
e Error
e Community projects
» Dogfood on a *.tiki.org site
e Regression

Feature
Search

Resolution status
New

Submitted by
Xavier de Pedro

Keep informed
Marc Laporte, Victor Emanouilov

Lastmod by
Xavier de Pedro

Rating
(0)

Description
Every time I add a new item in the tracker I get this type of error message shown:
(I didn't see it yesterday):

Indexing failed while processing XXX (type YYY) with the error "normalizer sortable not
found for field sort

In this specific case, the exact messages were:

0o0oooo

Error Indexing failed while processing &quot;21457&quot; (type activity) with the error
&quot;normalizer [sortable] not found for field [sort]&quot; &times; Error Indexing failed while
processing &quot;7138&quot; (type trackeritem) with the error &quot;normalizer [sortable] not
found for field [sort]&quot;

Importance
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8

Easy to solve?
5

Priority
40

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk v

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org

Version: 18.x v

Ticket ID
7138

Created
Monday 22 July, 2019 11:26:27 GMT-0000
by Xavier de Pedro

LastModif
Monday 22 July, 2019 11:27:16 GMT-0000

Comments

Marc Laporte 23 Jul 19 00:34 GMT-0000

I recently (In the last 48 hours), I activated "Unified Index: fall back if Elasticsearch is unaccessible"

I don't know of other changes to the config

Marc Laporte 23 Jul 19 00:37 GMT-0000

[ just turned off this preference.

Good now?

E
|

Xavier de Pedro 23 Jul 19 06:41 GMT-0000
Hi Marc. Thanks for reporting.

Remember to log your changes (in general) at the gardeners blog, please:

https://tiki.org/blog2-Tiki-Website-Gardeners-Blog

We are less fast/efficient doing so in the short term, but more resilient (and fast progressing) in the

mid and long term, you know!
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And thanks again for your time and eneegy/resources invested to keep *.t.o infraestructured fine
tuned and as optimal as possible. We all benefit from that.
Cheers

Attachments
&nbsp; filename created hits comment version filetype &nbsp;

No attachments for this item

The original document is available at
https://dev.tiki.org/item7138-Indexing-failed-while-processing-XXX-type-YYY-with-the-error-normalizer-sort
able-not-found-for-field-sort
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