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Status
Closed

Subject
LDAP groups not syncing

Version
18.x Regression

Category
Regression
Upgrade Blocker

Feature
Modules

Resolution status
Fixed or Solved

Submitted by
Alex Metcalfe

Lastmod by
Alex Metcalfe

Rating
(0)

Description
Users can sign in, but the groups they are in are not being synced.

Worked ok in version 5. I've upgraded to version 18.3 via version 12 and now I'm stuck.

No errors in the tiki log.

The only odd line is this:
Searching for user information with filter: (cn=wiki_user) at line 280 in
/srv/tiki-18.3/lib/auth/ldap.php

I would expect the filter to read "memberUid" ..

I've tried the fix here: https://dev.tiki.org/item5657, but just a got a white-screen of death 

Solution
Damn .. you guys make it hard with two tabs, with duplicated settings ..
These settings got it working.

https://dev.tiki.org/item7035-LDAP-groups-not-syncing
https://dev.tiki.org/dl1283?display
https://dev.tiki.org/item5657
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Workaround
I need to add the users to groups manually, but this disrupts workflow for users when they need to
raise an internal support ticket.

Importance
7

Easy to solve?
4

Priority
28

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
7035

Created
Wednesday 27 February, 2019 10:39:59 GMT-0000
by Alex Metcalfe

LastModif
Thursday 28 February, 2019 11:55:50 GMT-0000

Comments

Alex Metcalfe 27 Feb 19 14:14 GMT-0000

Should the LDAP and LDAP user fields be duplicated on the LDAP external groups tab?

ewong 28 Mar 19 01:40 GMT-0000

I'm having trouble with the ldap groups syncing with an OpenLDAP server and the repeated LDAP
user field in both LDAP and LDAP external groups confuses me.
Should they be both filled in?

https://dev.tiki.org/dl1284?display
https://dev.tiki.org/dl1285?display
https://dev.tiki.org/user11960
https://dev.tiki.org/user11960


dev.tiki.org 2024-03-28 Page 3 of 3

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at https://dev.tiki.org/item7035-LDAP-groups-not-syncing
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