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User tracker information not saved if no fields is set to be filled at the registration

Status
Closed

Subject
User tracker information not saved if no fields is set to be filled at the registration

Version
19.x

Category
Error

Feature
User Administration (Registration, Login & Banning)

Resolution status
Invalid

Submitted by
Bernard Sfez / Tiki Specialist

Lastmod by
Bernard Sfez / Tiki Specialist

Rating
(0)

Description
They are case you want your user to create a tracker item at creation but want them to fill
supplemental information later.

When setting tracker to store user information (Log-In, https://doc.tiki.org/User-Tracker) if in the
Group setting you don’t assign anything for "Group or User Tracker Registration Fields" (if you
don’t need to fill anything more but to save an item with the username) the tracker item is not
created.

To reproduce the bug;
Set everything like described at : https://doc.tiki.org/User-Tracker

On the Group page for the registered group let "Group or User Tracker Registration Fields" empty.
The registration will work but no item will be created.

Add any field of the user tracker in the "Group or User Tracker Registration Fields" and it will work.

Importance
5

Easy to solve?
5

Priority
25

Demonstrate Bug (Tiki 19+)

https://dev.tiki.org/item6923-User-tracker-information-not-saved-if-no-fields-is-set-to-be-filled-at-the-registration
https://doc.tiki.org/User-Tracker
https://doc.tiki.org/User-Tracker
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Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
6923

Created
Thursday 15 November, 2018 10:11:51 GMT-0000
by Bernard Sfez / Tiki Specialist

LastModif
Monday 28 November, 2022 05:18:55 GMT-0000

Comments

Gergely 26 Jan 20 11:04 GMT-0000

related:
https://dev.tiki.org/item7081-Make-group-choice-at-registration-easier-to-set-up

Attachments
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No attachments for this item

The original document is available at
https://dev.tiki.org/item6923-User-tracker-information-not-saved-if-no-fields-is-set-to-be-filled-at-the-regist
ration

https://dev.tiki.org/item7081-Make-group-choice-at-registration-easier-to-set-up
https://dev.tiki.org/item6923-User-tracker-information-not-saved-if-no-fields-is-set-to-be-filled-at-the-registration
https://dev.tiki.org/item6923-User-tracker-information-not-saved-if-no-fields-is-set-to-be-filled-at-the-registration

	Bugs & Wish list
	User tracker information not saved if no ﬁelds is set to be ﬁlled at the registration
	[Comments]
	Comments
	Attachments



