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Status
 Open

Subject
Collecting Registration Tracker Information Broken

Version
20.x

Category
Regression

Feature
Trackers
User Administration (Registration, Login & Banning)
Addon Organic Groups

Resolution status
New

Submitted by
drsassafras

Lastmod by
drsassafras

Rating
     (0) 

Description
I am not able to get a tracker to collect registration data.

I have followed the steps here: https://doc.tiki.org/User-Tracker

I get these errors upon registering an account:

NOTICE (E_NOTICE): Undefined variable: registrationTrackerId
At line 1205 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: itemId
At line 1207 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: newItemRate
At line 1208 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: fieldsfill
At line 1210 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: fieldsfillseparator
At line 1210 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: fill_line_cant
At line 1210 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: fill_flds
At line 1211 in lib/wiki-plugins/wikiplugin_tracker.php
NOTICE (E_NOTICE): Undefined variable: fill_flds_defaults
At line 1211 in lib/wiki-plugins/wikiplugin_tracker.php
ERROR (E_WARNING): array_filter() expects parameter 1 to be array, boolean given
At line 157 in lib/core/Tracker/Field/Location.php

https://dev.tiki.org/item6835-Collecting-Registration-Tracker-Information-Broken
https://doc.tiki.org/User-Tracker
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When I'm viewing the tracker on the "List Tracker" page, the item count is shown correctly, but
when I click on the tracker to view the information collected, it shows zero results.

The user page where the tracker information collected is also throwing php errors.

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
6835

Created
Wednesday 03 October, 2018 18:19:21 GMT-0000
by drsassafras

LastModif
Saturday 25 May, 2019 16:01:04 GMT-0000

Comments

Nelson Ko 15 May 19 13:13 GMT-0000

I tried this and I get the warnings but *not* the following final error even after adding a Location field
in the User Tracker:

ERROR (E_WARNING): array_filter() expects parameter 1 to be array, boolean given
At line 157 in lib/core/Tracker/Field/Location.php

The warnings do not seem to be an issue, as the registration completes and the tracker data is saved
properly. They could also be a pre-existing, and usually suppressed anyway. The final error I guess must
be fixed now due to other fixes in the Location field?

Jonny Bradley 25 May 19 16:58 GMT-0000

I agree, warnings and notices shouldn't be breaking this, i think it's probably a configurtation issue.
Try setting the error reporting to be for admins only and retry. Also, i presume you are viewing the
tracker list as admin? Maybe double check the tracker item permissions if not.

Jonny Bradley 25 May 19 17:00 GMT-0000

Also i see you created an 18.x show instance but it doesn't look like it's been set up (i set the admin
password to 12345) - can you recreate this?
Thanks

https://dev.tiki.org/user9801
https://dev.tiki.org/user9801
https://dev.tiki.org/user8515
https://dev.tiki.org/user8515
https://dev.tiki.org/user8515
https://dev.tiki.org/user8515
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Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item6835-Collecting-Registration-Tracker-Information-Broken
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