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WSOD (HTTP ERROR 500) on tiki.org forum id 4 ("Features / Usability") if logged in

Status
 Closed

Subject
WSOD (HTTP ERROR 500) on tiki.org forum id 4 ("Features / Usability") if logged in

Version
18.x

Category
Community projects
Dogfood on a *.tiki.org site

Feature
Forum

Resolution status
Please retest

Submitted by
Bernard Sfez / Tiki Specialist

Lastmod by
Philippe Cloutier, Bernard Sfez / Tiki Specialist

Rating
     (0) 

Related-to
 WSOD (again) on tiki.org forum thread link

Description
I was working on the forum4 (Features / Usability) today and later on I found out that I got a WSOD.

https://tiki.org/forum6 is working fine

This is happening if I’m logged.
As anonymous I can see the page.

Solution
Fixed

Importance
8

Easy to solve?
5

Priority
40

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

https://dev.tiki.org/item6755-WSOD-HTTP-ERROR-500-on-tiki-org-forum-id-4-Features-Usability-if-logged-in
https://dev.tiki.org/item6887-WSOD-again-on-tiki-org-forum-thread-link
https://tiki.org/forum4
https://tiki.org/forum6
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Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
6755

Created
Wednesday 15 August, 2018 11:00:38 GMT-0000
by Bernard Sfez / Tiki Specialist

LastModif
Saturday 03 November, 2018 17:30:00 GMT-0000

Comments

luciash d' being � 17 Aug 18 08:12 GMT-0000

Seems to be working now. Thanks whoever/whatever fixed it... Too bad we will probably never know
what caused it till it happens again :-/

Bernard Sfez / Tiki Specialist 18 Aug 18 09:17 GMT-0000

It worked on a different browser (chrome), I had to validate cookie consent and I see it is ok.
Back on my previous browser (safari) it is still WSoD.

Here my cookie content:

Once I deleted my cookie for Tiki all went back to normal.

Of course because after deleting cookies I’m not logged. 

Marc Laporte 19 Aug 18 19:57 GMT-0000

I tried just now. Got error 500. I added a screenshot

Philippe Cloutier 13 Sep 18 12:19 GMT-0000

Torsten Fabricius reported the same symptoms on tikiwiki-devel:
https://sourceforge.net/p/tikiwiki/mailman/message/36414371/

https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/dl1210?display
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user232
https://dev.tiki.org/user232
https://sourceforge.net/p/tikiwiki/mailman/message/36414371/
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Attachments

 filename created hits comment version filetype  

 2018-08-19_155654.png 19 Aug 18 19:57 GMT-0000 0

The original document is available at
https://dev.tiki.org/item6755-WSOD-HTTP-ERROR-500-on-tiki-org-forum-id-4-Features-Usability-if-logged-i
n

https://dev.tiki.org/tiki-download_item_attachment.php?attId=467
https://dev.tiki.org/item6755-WSOD-HTTP-ERROR-500-on-tiki-org-forum-id-4-Features-Usability-if-logged-in
https://dev.tiki.org/item6755-WSOD-HTTP-ERROR-500-on-tiki-org-forum-id-4-Features-Usability-if-logged-in
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