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PluginConvene: plugin helper icon opens empty modal and closes itself

Status
 Pending

Subject
PluginConvene: plugin helper icon opens empty modal and closes itself

Version
18.x

Category
Dogfood on a *.tiki.org site

Feature
Wiki Plugin (extends basic syntax)

Resolution status
Out of Date

Submitted by
luciash d' being �

Keep informed
Jonny Bradley

Lastmod by
luciash d' being �

Rating
     (0) 

Related-to
 PluginConvene: Have more options than OK and Not OK

Description
Tested in Firefox on https://tiki.org/2018-08-TAG-Meeting - clicking the edit helper icon just opens
empty modal instead of showing the PluginConvene options.

Update: on the linked page it is working again. Not sure how it got fixed and when but I have a
feeling it was only workarounded by reducing the size (see "Solution" below) of the Convene plugin
data in the body. Anyway, setting "Out of date" status and putting it to pending for now...

Solution
Display information that the body of the plugin is too big to be opened in the plugin helper modal or
load that data into the modal in a different way than via a GET request.

Importance
6

Easy to solve?
5

Priority
30

Demonstrate Bug (Tiki 19+)

https://dev.tiki.org/item6741-PluginConvene-plugin-helper-icon-opens-empty-modal-and-closes-itself
https://dev.tiki.org/item7945-PluginConvene-Have-more-options-than-OK-and-Not-OK
https://tiki.org/2018-08-TAG-Meeting
https://doc.tiki.org/PluginConvene
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Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
6741

Created
Monday 06 August, 2018 12:52:23 GMT-0000
by luciash d' being �

LastModif
Sunday 03 November, 2019 06:24:53 GMT-0000

Comments

Jonny Bradley 06 Aug 18 13:28 GMT-0000

The error in the JS console is "Request URL too long" because there's so much data in that one, and this
can happen for any plugin in theory (although convene is notoriously inefficient) so i think the plugin
helper rendering code (lib/core/WikiParser/Parsable.php:148 in trunk) to replace the plugin edit icon
with an info one and a tooltip to explain it's too big for the plugin edit helper.
The question is, how big is too big? I reckon 4KB is common for a GET request...

I guess the alternative would be to convert those to a post but that could be quite a lot of work and
disruption...

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item6741-PluginConvene-plugin-helper-icon-opens-empty-modal-and-closes-itself

https://dev.tiki.org/user8515
https://dev.tiki.org/user8515
https://dev.tiki.org/item6741-PluginConvene-plugin-helper-icon-opens-empty-modal-and-closes-itself
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