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Handle lost or invalid Trackers

Status
 Open

Subject
Handle lost or invalid Trackers

Version
19.x
25.x
26.x

Category
Usability

Feature
Trackers

Resolution status
New

Submitted by
drsassafras

Lastmod by
Adrien

Rating
     (0) 

Related-to
 Tighter integration with Apache's > .htaccess (error messages, etc.)
 Tighter integration with Apache's > .htaccess (error messages, etc.)

Description
When trackers are not present (perhaps lost or otherwise mistyped) a 500 (internal server error) is
produced.

At the very least it should be throwing the correct error 404 (page not found), but ideally would
produce a Tiki error reporting something like "Sorry that tracker does not exist" or something
similar.

This situation of lost trackers happed on dev.tiki.org where trackers where lost:

https://dev.tiki.org/tiki-view_tracker_item.php?trackerId=5&itemId=4130
https://dev.tiki.org/tiki-view_tracker_item.php?trackerId=5&itemId=4129

They were indexed by Google and linked within the content of the tiki-sites. It looks bad flaunting
server misconfiguration errors on our sites.

Importance
3

Easy to solve?
6

https://dev.tiki.org/item6565-Handle-lost-or-invalid-Trackers
https://dev.tiki.org/item2196-Tighter-integration-with-Apache-s-htaccess-error-messages-etc
https://dev.tiki.org/item2196-Tighter-integration-with-Apache-s-htaccess-error-messages-etc
https://dev.tiki.org/tiki-view_tracker_item.php?trackerId=5&itemId=4130
https://dev.tiki.org/tiki-view_tracker_item.php?trackerId=5&itemId=4129
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Priority
18

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
6565

Created
Tuesday 06 February, 2018 22:05:24 GMT-0000
by drsassafras

LastModif
Tuesday 09 August, 2022 15:02:46 GMT-0000

Comments

Marc Laporte 29 Sep 18 00:10 GMT-0000

good catch

Rodriguez Nyiringabo 12 May 22 16:34 GMT-0000

Fixed ! A merge request exists on https://gitlab.com/tikiwiki/tiki/-/merge_requests/1515

Adrien 09 Aug 22 15:03 GMT-0000

Solved in Trunk (25.x).

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at https://dev.tiki.org/item6565-Handle-lost-or-invalid-Trackers

https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user12047
https://dev.tiki.org/user12047
https://gitlab.com/tikiwiki/tiki/-/merge_requests/1515
https://dev.tiki.org/user11970
https://dev.tiki.org/user11970
https://dev.tiki.org/item6565-Handle-lost-or-invalid-Trackers
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