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Newsletter from address does not use Sender Email

Status
 Closed

Subject
Newsletter from address does not use Sender Email

Version
1.9.x

Category
Error
Feature request

Feature
Newsletters
Admin Interface (UI)

Resolution status
Fixed or Solved

Submitted by
Don Hughes

Volunteered to solve
sylvieg

Lastmod by
Xavier de Pedro

Rating
     (0) 

Description
After a recent CVS update, the From: address of newsletter e-mails changed from the configured
SenderEmail address to (apparantly) the address of the logged on user sending the newsletter.
Since a changing number of users can send newsletters, it is difficult for recipients to configure
their e-mail filters to accept all of them. The change caused a number of newletters to fail delivery.

Solution
Fixed since a few versions ago (at least, Tiki 15.x LTS), you can specify the "sent from" and "reply
to" email addresses at newsletter sending time.

Importance
5

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID

https://dev.tiki.org/item648-Newsletter-from-address-does-not-use-Sender-Email
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Created
Monday 08 May, 2006 13:58:26 GMT-0000
by Unknown

LastModif
Tuesday 24 January, 2017 14:13:40 GMT-0000

Comments

Marc Laporte 08 May 06 18:13 GMT-0000

Hi!

What you considered a feature, I considered a bug. 

Remove:
$sender_email = $userlib->get_user_email($user);
from tiki-send_newsletters.php to restore fonctionality.

Please see:
http://dev.tikiwiki.org/tiki-view_tracker_item.php?itemId=282

Maybe we could make it an admin setting.

Don Hughes 14 May 06 17:32 GMT-0000

The admin setting would be fine with me. As I indicated, with the current set up, I now have newsletters
comming from a number of different and variable FROM addresses which increases the chances of
running afoul of e-mail filters.

Attachments

 filename created hits comment version filetype  

No attachments for this item
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