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Bugs & Wish list
Since upgrade from 12 to 15: weird characters in non-english notification emails (wrong encoding?) | Tiki
Wiki CMS Groupware :: Development
Since upgrade from 12 to 15: weird characters in non-english notification emails (wrong encoding?)

Status
 Open

Subject
Since upgrade from 12 to 15: weird characters in non-english notification emails (wrong encoding?)

Version
15.x
15.x Regression

Category
Error
Regression

Feature
Watch (email notifications of changes)
i18n (Multilingual, l10n, Babelfish)

Resolution status
New

Submitted by
Xavier de Pedro

Lastmod by
Xavier de Pedro

Rating
     (0) 

Description
Since upgrade from 12 to 15: weird characters in non-english notification emails (wrong encoding?)

Reproduced here:
http://xavi-9794-6008.show.tikiwiki.org/tiki-view_tracker.php?trackerId=1
u: admin
p: 12345

Change the email associated to the user "xavier" to one email of yours. And as admin, add a new
item to the tracker1 (user "xavier" is subscribe to the tracker already). Interface is in Spanish for all
(sorry for that, but needed for easy setup of the testing environment .

Email received got proper encoding and chars displayed in the subject for me, but not in the email
body, where there were wrong chars displayed.

For instance, this part:

was expected to show:



Testing special charaters: ÃÃ‰ÃÃ“ÃšÃ±Ã§Ã Ã¨Ã¬Ã²Ã¹

https://dev.tiki.org/item6008-Since-upgrade-from-12-to-15-weird-characters-in-non-english-notification-emails-wrong-encoding
http://xavi-9794-6008.show.tikiwiki.org/tiki-view_tracker.php?trackerId=1
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as shown in the header of the show.t.o instance.

Full email received (short headers shown heere, sorry; I couldn't see any charset info in the full
headers; for full headers, send a notification email to your own email as indicated above):

Importance
5

Easy to solve?
5

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
This bug has been demonstrated on show.tikiwiki.org
SVN update

Ticket ID
6008

Created
Thursday 23 June, 2016 07:11:58 GMT-0000
by Xavier de Pedro

LastModif
Thursday 23 June, 2016 11:42:29 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  



Testing special charaters: ÁÉÍÓÚñçàèìòù



-------- Missatge reenviat -------- Assumpte: "Tracker to show items through a calendar" item "nuevo
ítem" fue modificado en xavi-9794-6008.show.tikiwiki.org por "admin" Data: Thu, 23 Jun 2016
13:31:18 +0200 De: foo1@example.com A: foo2@example.com ModificaciÃ³n de Ãtem
Formulario-bd: Tracker to show items through a calendar Item: 9 nuevo Ãtem Ver el Ãtem de
formulario-bd en: http://xavi-9794-6008.show.tikiwiki.org/tiki-view_tracker_item.php?itemId=9
Autor: admin Fecha: 2016-06-23 13:31 Estado: Abierta ---------- [Resumen]: nuevo Ãtem ----------
[UbicaciÃ³n]: room 1.1 (55 seats) ---------- [Prioridad]: 3 ---------- [DescripciÃ³n]: Testing special
charaters: ÃÃ‰ÃÃ“ÃšÃ±Ã§Ã Ã¨Ã¬Ã²Ã¹ (the same ones shown in the header of this show.t.o site)
---------- [Start date]: 2016-06-23 13:30 ---------- [End date]: 2016-06-23 13:30 ----------
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No attachments for this item

The original document is available at
https://dev.tiki.org/item6008-Since-upgrade-from-12-to-15-weird-characters-in-non-english-notification-em
ails-wrong-encoding
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