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Status
® Open
Subject
Blank page on tiki-admin.php : iconv extension loaded should be checked

Version
13.x

Category
e Feature request

Resolution status
Fix on the Way

Submitted by
blinblin

Volunteered to solve
lindon

Lastmod by
luciash d' being []

Rating
* % % % % (0) @

Description
I'm new to tiki and just installed tiki 13.1 on my server. After a fresh and what seemed to be a
standard install I had a blank page displayed when trying to reach the main administration page :
tiki-admin.php. No error message, just a blank page. And some other admin pages where reachable.
(tiki-adminusers.php for instance)

It turned out in the Apache logs that a php function, iconv_get encoding(), used in Zend framework
was called but undefined, leading to a fatal error. And it turned out that a php dynamic extension,
iconv, was not loaded in the php.ini

It seems to me that it should be checked during the install, or at least be part of the Tiki server
compatibility check and should be mentioned here : http://doc.tiki.org/Requirements

Thank you very much.

p.s : I wrote a post on the forums about it, but it seemed appropriate to send a message here too.
Keep up the good work.

Easy to solve?
10 easy

Priority
50

Demonstrate Bug (Tiki 19+)
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This bug has been demonstrated on show?2.tiki.org

Demonstrate Bug (older Tiki versions)

Ticket ID
5507

Created
Sunday 23 November, 2014 07:30:17 GMT-0000
by blinblin

LastModif
Sunday 23 November, 2014 18:52:32 GMT-0000

Comments

luciash d' being [J 23 Nov 14 10:25 GMT-0000

I can add it in the tiki-check script. Can you add it to the Requirements wiki page?

luci

A

luciash d' being [] 23 Nov 14 18:53 GMT-0000
Thanks Lindon!

-

2

lindon 23 Nov 14 19:20 GMT-0000
No problem!

Attachments
filename created hits comment version filetype

No attachments for this item

The original document is available at
https://dev.tiki.org/item5507-Blank-page-on-tiki-admin-php-iconv-extension-loaded-should-be-checked
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