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Tiki Wiki CMS Groupware :: Development
Allow to reply messages to anonymous users (which provided their email) from the contact-us tracker

Status
 Closed

Subject
Allow to reply messages to anonymous users (which provided their email) from the contact-us
tracker

Version
12.x
13.x

Category
Usability
Feature request
Community projects
Dogfood on a *.tiki.org site
Less than 30-minutes fix

Feature
Contact us

Resolution status
Fixed or Solved

Submitted by
Xavier de Pedro

Lastmod by
Xavier de Pedro

Rating
     (0) 

Description
Allow to reply messages to anonymous users (which provided their email) from the contact-us
tracker (created through the corresponding profile in the profiles wizard) directly through some
integrated tiki feature, and not necessarily through some external software.

Maybe PluginMail if it can receive the email from the PluginTrackerList with param checkbox
properly configured (failed for me with current codebase), in a similar way to receiving username in
meesu-compose.php for registered users.

Solution
fixed in r52130 (13x) and r52131 (12x)

Importance
4

Easy to solve?
6

Priority
24

Demonstrate Bug (Tiki 19+)

https://dev.tiki.org/item5369-Allow-to-reply-messages-to-anonymous-users-which-provided-their-email-from-the-contact-us-tracker
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Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
5369

Created
Saturday 26 July, 2014 09:18:04 GMT-0000
by Xavier de Pedro

LastModif
Saturday 26 July, 2014 19:45:40 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item5369-Allow-to-reply-messages-to-anonymous-users-which-provided-their-email-fro
m-the-contact-us-tracker
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