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Status
 Open

Subject
deleting trackers with large number of items does not 'complete' in one go

Version
13.x

Category
Error

Feature
Trackers

Resolution status
New

Submitted by
Geoff Brickell

Lastmod by
Geoff Brickell

Rating
     (0) 

Description
If you have an existing tracker with a large number of items then it does not delete 'in one go'.

What I mean by that is at the admin/list tracker screen using the delete 'action' does not appear to
do anything ie the screen does not refresh or do anything.

But if you refresh the page then the number of records has decreased. For my test site a 6000
record tracker only decreased by about 1200 items (I've no idea why this number and of course it
might be record size /field type dependent).

It therefore takes 5 goes to actually delete the tracker and even when it is down the large few items
you have to refresh the page to see that the tracker has indeed gone from the listing

Importance
5

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼
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Created
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LastModif
Wednesday 16 July, 2014 14:45:27 GMT-0000

Comments

Jonny Bradley 21 Jul 14 15:32 GMT-0000

Not really an excuse but this has been an issue forever - it's not an easy fix as you need to get round the
server's various timeouts...

Jonny Bradley 22 Jul 14 11:24 GMT-0000

Try r52077? If it works i'll backport it to 12.x

Attachments

 filename created hits comment version filetype  

No attachments for this item
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