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Status
® Open

Subject
nextdoc.t.o homepage unable to generate PDF

Version
12.x
12.x Regression
13.x
13.x Regression

Category
e Dogfood on a *.tiki.org site

Feature
PDF
Print

Resolution status
New

Submitted by
Xavier de Pedro

Volunteered to solve
Nelson Ko

Lastmod by
Marc Laporte

Rating
* % % % % (0) @

Description
This url:
https://nextdoc.tiki.org/tiki-print.php?page=Documentation&display=pdf

comes from clicking at the PDF icon of the homepage, as a non-admin user loged in (in case it
matters), and it produced a white screen with this error message:

"Unable to generate PDF"

Importance
6

Easy to solve?
7

Priority
42

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk|w
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Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org

Version: 18.x ¥

Ticket ID
4878

Created
Monday 04 November, 2013 16:33:46 GMT-0000
by Xavier de Pedro

LastModif
Wednesday 30 July, 2014 03:21:02 GMT-0000

Comments

£

Jean-Marc Libs 04 Nov 13 17:22 GMT-0000
Possible lead: https://dev.tiki.org/wish3954

2
Pascal St-Jean 06 Nov 13 04:43 GMT-0000

most of the time its the server setup that is not configured for PDF generation

Xavier de Pedro 06 Nov 13 16:51 GMT-0000

I don't have access to the server to check that, since the big community server was in place (a few
years ago) and doc.t.o was hosted there.

Attachments
filename created hits comment version filetype

No attachments for this item

The original document is available at
https://dev.tiki.org/item4878-nextdoc-t-o-homepage-unable-to-generate-PDF
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