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Status
 Open

Subject
Images in webmail

Version
6.x

Category
Error
Usability

Feature
Webmail

Submitted by
Steve

Lastmod by
Steve

Rating
     (0) 

Description
Emails containing inline images fail to present when selected from the email inbox list. This is a
problem for both jpg and png images. It does not seem to be relevant as to where the image appears
in the email. I have tried with the image in the middle of the text as if the image has been sent as
part of the content and at the very end as if a signature block with exactly the same result.

I rated this as a 7 as it makes the webmail feature unusable to the users of the site in question. This
in turn makes the site itself, being designed to keep distant family members in touch with each
other and friends, pretty much ineffective for the target audience. It does not however technically
render anything but one site feature unusable so a rating higher than 7 does not feel justified.

--Steve

Solution
The first and obvious solution is to include an ability to process inline images. Possible alternatives
would be:

1) If the is expected behavior for lack of ability to process an image in the email then presentation of
a warning that the email cannot be open for this reason would be of benefit.

2) Alternatively the image could be saved to the server and replaced with a link in the actual email
content. This would effectively convert the inline image to an attachment.

Importance
7

Priority
35

https://dev.tiki.org/item3722-Images-in-webmail
http://sistersafar.com
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Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
3722

Created
Saturday 25 December, 2010 23:44:28 GMT-0000
by Steve

LastModif
Sunday 26 December, 2010 01:43:39 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at https://dev.tiki.org/item3722-Images-in-webmail
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