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Account disable after validating new account

Status
 Open

Subject
Account disable after validating new account

Version
4.x

Category
Error

Feature
User Administration (Registration, Login & Banning)

Lastmod by
swainstm

Rating
     (0) 

Description
I can't seem to get the self registration of a new user to work in a new install of Tikiwiki 4.0. I can
do the self registration, and get the email to validate, and can even successfully validate the
account. However, once validated, any subsequent time I try to resign on, I get "Error" page
showing "Account Disabled".

Importance
9 high

Priority
45

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
2908

Created
Tuesday 01 December, 2009 10:11:05 GMT-0000
by swainstm

LastModif
Tuesday 01 December, 2009 10:18:33 GMT-0000

Comments

https://dev.tiki.org/item2908-Account-disable-after-validating-new-account
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yacine 09 Dec 09 17:43 GMT-0000

I, same issue here (installed from scratch).

swainstm 10 Dec 09 11:27 GMT-0000

I have found another ticket ID 2886 at
http://dev.tikiwiki.org/tiki-view_tracker_item.php?itemId=2886&trackerId=5&show=view&reloff=0&ca
nt=1&status=o&trackerId=5&sort_mode=f_41_desc&filterfield=26&filtervalue26=account%20disable
d

It is also worth noting that I had this issue with clean install of Tikiwiki 4.0 on a clean install on Ubuntu
Server 9.10.

TheHellYouSay 15 Dec 09 21:15 GMT-0000

When I go to validate a new user while logged in as admin I immediately get an error about Invalid
Username or Password which is not quite the same, but obviously is indicative of some logic that thinks
it needs to do some authentication.

adoucette 20 Dec 09 18:25 GMT-0000

same issue here. clean install of 4.0 then upgraded to 4.1

zengatsynopsys 21 Dec 09 08:31 GMT-0000

new installation of 4.0 on RHEL5.3.
Apache 2.2.3
PHP 5.1.6
MySQL 5.0.45

adoucette 28 Dec 09 22:39 GMT-0000

I had the same issue. Clean upload and install of 4.0 then upgraded to 4.1.
Wiping it all and doing a clean upload and install of 4.1 seems to have fixed the issue.

Attachments

http://dev.tikiwiki.org/tiki-view_tracker_item.php?itemId=2886&trackerId=5&show=view&reloff=0&cant=1&status=o&trackerId=5&sort_mode=f_41_desc&filterfield=26&filtervalue
http://dev.tikiwiki.org/tiki-view_tracker_item.php?itemId=2886&trackerId=5&show=view&reloff=0&cant=1&status=o&trackerId=5&sort_mode=f_41_desc&filterfield=26&filtervalue
https://dev.tiki.org/26
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No attachments for this item

The original document is available at
https://dev.tiki.org/item2908-Account-disable-after-validating-new-account
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