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Status
Closed

Subject
Minor changes still result in email notification

Version
3.x
4.x

Category
e Regression
e Less than 30-minutes fix

Feature
Watch (email notifications of changes)

Lastmod by
Philippe Cloutier

Rating
(0)

Description
On at least two sites, running respectively 3.x and 4.x:

- jlamcatt.ourwiki.net (3.x)
- terminology.tikiwiki.org (4.x)

:: Development

I noticed that if I change a wiki page and save it as a minor edit, email notifications are still being

sent.

I think that this only happens when the user is part of a group for which a Group Watch has been
set. When I tested on the 3.x site, that's the conclusion I had come to (this AM, UK time). But this
PM (UK time), I tested on the 4.x site, and it seems that the minor edit is causing notification even if

a user-defiined watch (i.e. as opposed to a group watch) is set.

BTW: This bug caused a minor incident on the JIAMCATT site. Someone did about 30 minor edits to
a page that was being monitored by a large number of people, because he was a newbie and was
trying to master the syntax for referencing a section inside a page. As a result, 30 notifications got
sent to a hundred people, and some of them got pretty pissed off, and almost walked out on the site.

One person asked to be "taken off this infernal web site".

So, if the bug can be fixed quickly, I can go back to this community and tell them that something

was done to prevent that sort of problem in the future, which might diffuse the crisis.

Solution

Minor edits can result in notifications if "Watch minor edits" is enabled. The interface contradicted
that though, which was fixed in r24415. Also, r24414 changed the default for that to disabled. This

should be fixed in Tiki 5.

Importance
8

dev.tiki.org 2024-03-29

Page 1 of 2


https://dev.tiki.org/item2890-Minor-changes-still-result-in-email-notification

Easy to solve?
8

Priority
64

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk|w

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org

Version: 18.x ¥

Ticket ID
2890

Created
Sunday 22 November, 2009 18:47:51 GMT-0000
by alain desilets

LastModif
Friday 15 January, 2010 19:24:24 GMT-0000

Comments

Attachments
filename created hits comment version

No attachments for this item

The original document is available at
https://dev.tiki.org/item2890-Minor-changes-still-result-in-email-notification
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