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Status
Closed

Subject
Newsletter Preview gives a false impression of resultant outcome as a received e-mail

Version
2.x

Category
Feature request

Feature
Newsletters

Submitted by
Geoff Brickell

Lastmod by
Geoff Brickell

Rating
(0)

Description
When an HTML Newsletter is created and 'Previewed', what is shown uses the linked CSS styles for
the site's theme that are available to the browser - but these will not be available when the
Newsletter is received as an e-mail and viewed in an e-mail client like Outlook. Generally speaking
e-mail clients need to have in-line styling/'old fashioned' HTML tags.

It would be more sensible if (somehow?) the Preview function in Newsletters only used the
formats/styling that was in-line/directly embedded in the content since this would generally provide
a more realistic idea of how the Newsletter would look when it arrived as an e-mail - although
depending upon the e-mail client even embedded styling may sometimes be stripped out.

So perhaps, at least, the Preview screen should warn users of this problem??

FIXED with newsletter.css custom css now in use

Importance
7

Priority
35

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼
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Created
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LastModif
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Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item2326-Newsletter-Preview-gives-a-false-impression-of-resultant-outcome-as-a-receiv
ed-e-mail
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