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Cannot upload a file greater than 1 MB to file gallery

Status
Pending

Subject
Cannot upload a file greater than 1 MB to file gallery

Version
2.X

Category
e Error

Feature
File Gallery (elFinder or standard UI)

Resolution status
Please retest

Submitted by
hamdev

Lastmod by
Beestje

Rating
(0)

Description
In tikiwiki 2.2, I created a file gallery and then attempted to upload a file. Set to save in database.

With memory limit in php.ini set to 32M, the upload page says max file size is limited to 4MB. I can
upload files that are smaller than 1 MB, but files larger than 1MB produce the PHP error message:

(x]

Fatal error:Allowed memory size of 33554432 bytes exhausted (tried to allocate ... bytes) in
..\lib\tikidblib.php on line 208

If I set the memory limit to 64 MB, the upload page says max file size is limited to 15MB. If I try to
upload a file larger than 1 MB, PHP generates the error:

]

Fatal error:Call to member function fetchRow() on a non-object in ...]lib\tikiklib.php on line 920

If I set to save to a folder instead, upload works.

Solution
In /etc/my.cnf, change the following line to the desired max upload size.

dev.tiki.org 2024-04-26 Page 1 of 3


https://dev.tiki.org/item2267-Cannot-upload-a-file-greater-than-1-MB-to-file-gallery

max_allowed packet = 1M

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk|'w

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org

Version: 18.x ¥

Ticket ID
2267

Created
Monday 19 January, 2009 18:18:36 GMT-0000
by Unknown

LastModif
Monday 20 April, 2009 15:10:20 GMT-0000

Comments

Rick Sapir / Tiki for Smarties 21 Jan 09 19:16 GMT-0000
You need to edit the UPLOAD MAX FILESIZE variable — not the memory limit. See the FAQ for details:
http://doc.tikiwiki.org/tiki-view faq.php?faqld=8#q27

=

2

Ahmad Fahad 24 Mar 09 13:34 GMT-0000

I have tried continuously to upload files > 1MB both attached to Wiki Pages, and to the file gallery, both
result in the file not uploading.

-

2

Beestje 20 Apr 09 15:08 GMT-0000

I think you need to change the setting in the mySQL configuration file as well.
In /etc/my.cnf set following line to the desired max size :
max allowed packet = 1M
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Attachments
filename created hits comment version filetype

No attachments for this item

The original document is available at
https://dev.tiki.org/item2267-Cannot-upload-a-file-greater-than-1-MB-to-file-gallery
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