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Admin links gone....can't access admin

Status
 Closed

Subject
Admin links gone....can't access admin

Version
1.9.x

Category
Error
Support request

Feature
Administration
Menu
Installer (profiles, upgrades and server-related issues)

Submitted by
jcyrisse

Volunteered to solve
jcyrisse

Lastmod by
jcyrisse

Rating
     (0) 

Description
I upgraded from 1.85 to 1.9.0 without any problems. Things were working fine. Today, however, I
logged in to access the admin area, and no admin links from the menu! All gone! What do I need to
do to fix this? How can I access the admin area without links?

Solution
Fiexed this by 1) accessing tiki-admin_system.php directly from browser, and then emptying
./templates_c/ Empty (70 files / 672.93 Kb)
./modules/cache/ Empty (18 files / 32.28 Kb)
./temp/cache/ Empty (32 files / 43.72 Kb)

This fixed the problem immediately. I recall this mentioned in the instructions, but, for a novice,
they may not know where to find this.

Importance
8

Priority
40

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

https://dev.tiki.org/item173-Admin-links-gone-can-t-access-admin
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Created
Tuesday 10 May, 2005 01:54:36 GMT-0000
by Unknown

LastModif
Tuesday 10 May, 2005 02:24:35 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item
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