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Step 1 – Create a new tracker and select the properties that will allow attachments to tracker items…

Step 2 – Create the fields as defined in the screenshot below… 
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Step 3 – Add an “attachment” field by selecting it from the “Type” drop-down menu…
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Step 4 – Save the “attachment” field type, but with NO specified parameters…
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Step 5 – Click the edit icon next to the attachment field type

Step 6 – Verify that Attachment Field (and NOT text area field) appears on Tracker Items…
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	Final Tracker Definition
	Final Field Definitions
	Fields continued from 2nd column

	[TRACKER]

trackerId = 25

name = Resume Assessment

description = Tracker for hiring PHP Developer

descriptionIsParsed = n

useExplicitNames = n

showStatus = n

defaultStatus = oshowStatusAdminOnly = n

outboundEmail = 

simpleEmail = n

newItemStatus = o

modItemStatus = 

writerCanModify = y

writerGroupCanModify = n

showCreated = y

showLastModif = y

defaultOrderKey = -3

defaultOrderDir = asc

useComments = y

showComments = n

useAttachments = y

showAttachments = y

attachmentsconf = 0,2,4,0,3,0,1,0

useRatings = n

ratingOptions = 

categories = 
	[FIELD232]

name = Last Name

position = 5

type = t

options = 0,20,,,30

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n

[FIELD233]

name = First Name

position = 10

type = t

options = 0,20,,,30

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n

[FIELD234]

name = Middle Name or Initial

position = 15

type = t

options = 0,20,,,30

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n

[FIELD235]

name = Resume Assessment

position = 20

type = a

options = 1,0,0,5000,500,1000

isMain = n

isTblVisible = n

isSearchable = y

isPublic = y
	isHidden = n

isMandatory = n

[FIELD236]

name = Decision

position = 25

type = d

options = Reject, Interview

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n

[FIELD237]

name = Reason (for decision)

position = 30

type = a

options = 1,0,0,2000,500,200

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n

[FIELD239]

name = Resume

position = 35

type = A

options = 

isMain = y

isTblVisible = y

isSearchable = y

isPublic = y

isHidden = n

isMandatory = n


Create a Tracker and select the properties that will allow attachements…





ISSUE: The resulting description of the field applies NOT to the “attachement” field type, but to the “text area” field type.





Field saved to tracker, but NO parameters specified for it





Field description now matches the “attachment” field type, and NOT the “text area” field type.  Parameters can  now be entered int the parameter text box.





Attachment field appears as expected…








