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dev.t.o: include first isMain field in subject and all notification emails from trackers

Status
 Open

Subject
dev.t.o: include first isMain field in subject and all notification emails from trackers

Version
12.x

Category
Feature request
Dogfood on a *.tiki.org site

Feature
Trackers
Watch (email notifications of changes)

Resolution status
New

Submitted by
Xavier de Pedro

Volunteered to solve
Nelson Ko

Lastmod by
Marc Laporte

Rating
     (1) 

Description
There might be many emails from the bug tracker in dev.t.o (like in other tiki sites with heavy
activity in one or several trackers).

Notification emails come with this type of common subject:

And content of the changed item brings the changed fields, but if there is no change in the title of
the bug tracker (the first "isMain" field), the user getting the message still has no clue about the
changed item.

Proposed solution:

Add a new option in trackers to include the first "isMain" field (the first field linked to the full
item view) in:

the notification email subject first, before or instead the string needed for email filters "".1.
the content of all emails frmo changes in items from that tracker2.
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This would allow people like me, to clearly identify in which tracker items I'm requested to take
some action, or help on the follow up on some topics, when you get many emails from the same
source and currently with too similar subjects.

Importance
6

Easy to solve?
8

Priority
48

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
4880

Created
Monday 04 November, 2013 19:00:08 GMT-0000
by Xavier de Pedro

LastModif
Thursday 28 November, 2013 17:25:31 GMT-0000

Comments

Pascal St-Jean 06 Nov 13 04:35 GMT-0000

Yes, I get confused in Gmail as well when it aggregates many different threads all together. Having
some way of making sure they don't all get bundled up would be nice

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
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