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WSOD / 500 error on trying to save a page edit

Status
 Closed

Subject
WSOD / 500 error on trying to save a page edit

Version
18.x
19.x

Category
Dogfood on a *.tiki.org site
Regression

Feature
Wiki (page view, edit, history, rename, etc)

Resolution status
Confirmed

Submitted by
drsassafras

Keep informed
Oliver Hertel

Lastmod by
drsassafras, luciash d' being �, Bernard Sfez / Tiki Specialist

Rating
     (0) 

Description
When I try to edit: https://doc.tiki.org/Items-List-and-Item-Link-Tracker-Fields

I get a 500 error.

When I try to edit and save a page on https://tiki.org I get a WSOD. Is it the same issue?

Solution
"updated mysql, ran a database index fix, cleared caches, updated tiki org, updated the linux kernel
and rebooted."

Importance
10 high

Easy to solve?
1 difficult

Priority
10

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

https://dev.tiki.org/item6869-WSOD-500-error-on-trying-to-save-a-page-edit
https://doc.tiki.org/Items-List-and-Item-Link-Tracker-Fields
https://tiki.org
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Demonstrate Bug (older Tiki versions)

Ticket ID
6869

Created
Wednesday 17 October, 2018 01:17:29 GMT-0000
by drsassafras

LastModif
Thursday 25 October, 2018 05:48:34 GMT-0000

Comments

Marc Laporte 18 Oct 18 00:23 GMT-0000

I just did one edit. No error.

Marc Laporte 22 Oct 18 13:53 GMT-0000

I got error 500 on an edit of tiki.org (Tiki18)

Weird

Bernard Sfez / Tiki Specialist 22 Oct 18 14:45 GMT-0000

Me too... (video sent by email as it was on private page)

luciash d' being � 23 Oct 18 10:07 GMT-0000

I got a WSOD when trying to save my edit on tiki.org (The TAG Meeting page) (I saved my edit locally
till fixed)

Bernard Sfez / Tiki Specialist 24 Oct 18 14:27 GMT-0000

It really disrupt our capability to work.

New clue... or new bug.

Look at the modification date. I sorted it in the lastmodification ascend order but on the screen the date

https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user11581
https://dev.tiki.org/user11581
https://dev.tiki.org/dl1243?display
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are not ordered properly. However, I think it shows correctectly the order for the page we tried to edit.
( I just try to edit the 1-click installer page and the save failed).

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item6869-WSOD-500-error-on-trying-to-save-a-page-edit
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