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Wiki CMS Groupware :: Development
Error 500 on plugin aliases, seen on some pages like https://nextdev.tiki.org/Staging-and-Approval

Status
Closed

Subject
Error 500 on plugin aliases, seen on some pages like https://nextdev.tiki.org/Staging-and-Approval

Version
19.x

Category
Regression
Release Blocker

Feature
Wiki (page view, edit, history, rename, etc)

Resolution status
Please retest

Submitted by
Marc Laporte

Volunteered to solve
Jonny Bradley

Lastmod by
Marc Laporte, Jonny Bradley

Rating
(0)

Description
not OK: https://nextdev.tiki.org/Staging-and-Approval

OK:
https://nextdev.tiki.org/Tiki17
https://nextdev.tiki.org/How-to-Submit-a-Merge-Request

What could be killing the page?
https://nextdev.tiki.org/tiki-editpage.php?page=Staging%20and%20Approval

Solution
r67816 in 19.x (it was actually a bug in plugin trackerlist, so i have upgraded the difficulty to 6
because it is horrible - took about an hour ;)

p.s. Have updated nextdev.tiki.org and it seems ok now 

Importance
9

Easy to solve?
6

Priority

https://dev.tiki.org/item6822-Error-500-on-plugin-aliases-seen-on-some-pages-like-https-nextdev-tiki-org-Staging-and-Approval
https://nextdev.tiki.org/Staging-and-Approval
https://nextdev.tiki.org/Tiki17
https://nextdev.tiki.org/How-to-Submit-a-Merge-Request
https://nextdev.tiki.org/tiki-editpage.php?page=Staging%20and%20Approval
http://sourceforge.net/p/tikiwiki/code/67816
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54

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
6822

Created
Friday 28 September, 2018 11:14:11 GMT-0000
by Marc Laporte

LastModif
Wednesday 03 October, 2018 15:09:49 GMT-0000

Comments

Marc Laporte 28 Sep 18 12:11 GMT-0000

Another example: https://nextdev.tiki.org/Theme

It could be a bug with the trim clone and upgrade which doesn't complete all the steps but that seems
unlikely since other pages work.

luciash d' being � 28 Sep 18 23:31 GMT-0000

The wishes plugin alias. When I comment the following section out it works:

Marc Laporte 29 Sep 18 12:36 GMT-0000

Good catch!

This affects hundreds of pages on dev and doc, and thus it's a blocker to upgrade these sites, and thus
on the critical path to be a release blocker

&#xf0ea

!!! Open {wishes filtervalue="188" status="o"} !!! Pending {wishes filtervalue="188" status="p"}
!!!- Closed {wishes filtervalue="188" status="c"}

https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://nextdev.tiki.org/Theme
https://dev.tiki.org/user199
https://dev.tiki.org/user199
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
https://dev.tiki.org/user8515
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Jonny Bradley 02 Oct 18 12:35 GMT-0000

I'm suspecting it's a trackerlist issue really, when trying to edit that alias i get an error:

" Tracker list_items ran out of memory after 0 items."

Will try and debug locally asap (we're taking this and the other one as being alpha release blockers
too?)

Marc Laporte 03 Oct 18 15:27 GMT-0000

Confirmed fixed. Will re-open if we notice something else.

Attachments

 filename created hits comment version filetype  

Screenshot_20180928-080848.png 28 Sep 18
12:09
GMT-0000

0 Another
example of
error 500

The original document is available at
https://dev.tiki.org/item6822-Error-500-on-plugin-aliases-seen-on-some-pages-like-https-nextdev-tiki-org-St
aging-and-Approval
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