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Wiki CMS Groupware :: Development
Add checkbox to tag forum thread as [SOLVED] and allow filtering and reporting based on that also

Status
Open

Subject
Add checkbox to tag forum thread as [SOLVED] and allow filtering and reporting based on that also

Version
15.x
18.x

Category
Feature request
Community projects
Dogfood on a *.tiki.org site

Feature
Forum
Daily reports

Resolution status
New

Submitted by
Xavier de Pedro

Lastmod by
Xavier de Pedro

Rating
(0)

Description
Add checkbox to tag forum thread as 'expected feedback obtained', or [SOLVED], and allow filtering
and reporting based on that also

Similar to filtering closed item with the chance to reopen, but for support forums and without
closing the threaf, but at least indicating to power users that they'd better search first other threads
that still require support.

Like the [SOLVED] manual tag renaming the thread subject in a later stage by the poster of the new
thread.

Also show these type of unsolved threads in clear way in the daily reports messages

Importance
5

Easy to solve?
6

Priority
30

Demonstrate Bug (Tiki 19+)

https://dev.tiki.org/item5817-Add-checkbox-to-tag-forum-thread-as-SOLVED-and-allow-filtering-and-reporting-based-on-that-also
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Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
5817

Created
Sunday 21 February, 2016 09:05:47 GMT-0000
by Xavier de Pedro

LastModif
Monday 05 February, 2018 19:42:42 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item5817-Add-checkbox-to-tag-forum-thread-as-SOLVED-and-allow-filtering-and-reporti
ng-based-on-that-also
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