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The "From: " mail field of outgoing registration notifications is mangled

Status
 Open

Subject
The "From: " mail field of outgoing registration notifications is mangled

Version
12.x Regression

Category
Regression

Feature
User Administration (Registration, Login & Banning)

Resolution status
New

Submitted by
Jean-Marc Libs

Lastmod by
luciash d' being �

Rating
     (0) 

Description
When I register a new account I get a correct warning at the bottom:
If you use an email filter, be sure to add Tiki12 DEV2 Responding Together
<responding.together@wikispiral.org> to your accepted list
This is correct and is like Tiki 9.

The email is received correctly, but it claims to come from "Tiki12"
The originator field (the "From: " field when doing "show email source" is:
From: Tiki12 at wikispiral.org, DEV2 at wikispiral.org, Admin at wikispiral.org, SPIRAL at
wikispiral.org, admin at wikispiral.org
This is gibberish, none of these emails exist

In Tiki9, it was correctly claiming to be coming from "Tiki12 DEV2 Responding Together"
and the From: field was correctly:
From: Tiki12 DEV2 Responding Together <responding.together@wikispiral.org>

Workaround
Try: "Tiki12 DEV2 Responding Together" <responding.together@wikispiral.org>

Importance
7

Priority
35

Demonstrate Bug (Tiki 19+)

https://dev.tiki.org/item5351-The-From-mail-field-of-outgoing-registration-notifications-is-mangled
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Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

Ticket ID
5351

Created
Monday 21 July, 2014 22:49:44 GMT-0000
by Jean-Marc Libs

LastModif
Wednesday 23 July, 2014 18:20:14 GMT-0000

Comments

Jean-Marc Libs 22 Jul 14 09:57 GMT-0000

In fact, this is a global issue for outgoing emails.
No need to setup registration for reproducing.

Just go to tiki-admin.php?page=general

In field " Sender email:" put:
whatever the mail software should display <email@example.com>

Then use "Email to send a test mail"

Jean-Marc Libs 04 Oct 14 00:49 GMT-0000

Getting no answer here, and finding nothing encouraging in the Zend code, I looked for people who are
familiar with Zend on stackoverflow.
This was asked Jul 25 at 22:03 on stackoverflow
http://stackoverflow.com/questions/24965179/how-can-i-extract-name-and-email-before-using-zend-setfr
om-method
Still no answer.

I guess we just need to write our own email parsing functions 

Attachments

 filename created hits comment version filetype  

No attachments for this item
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The original document is available at
https://dev.tiki.org/item5351-The-From-mail-field-of-outgoing-registration-notifications-is-mangled
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