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Login Prevented in FF & IE due to jQuery Error

Status
 Open

Subject
Login Prevented in FF & IE due to jQuery Error

Version
12.x

Category
Error
Usability

Feature
User Administration (Registration, Login & Banning)

Resolution status
New

Submitted by
drsassafras

Lastmod by
drsassafras

Rating
     (0) 

Description
The ability to login is prevented in IE and FF by a jquery error. It prevents the "log in" button from
being clicked after you have entered your account information on the login popup box.

I have not been able to turn this on or off, except by changing browsers.

What I have tried:

Changing Styles - No Effect
Clean Upgrade to 12.1 - No Effect
Enabling & Disabling Countless Options - No Effect
Removing all custom JS from Admin->Look & Feel->Customization - No Effect
Disabled Minify and Optimization Functionality - No Effect
Disabled Cloudflare - No Effect

I have not modified any JS. A clean upgrade confirms this.

I really hope this can be looked at quickly. Users not being able to log in is a serious downer.

See my screenshots for FB Error Reports on the issue.

Importance
9

https://dev.tiki.org/item5227-Login-Prevented-in-FF-IE-due-to-jQuery-Error
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Priority
45

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
This bug has been demonstrated on show.tikiwiki.org
SVN update

Ticket ID
5227

Created
Sunday 04 May, 2014 23:11:36 GMT-0000
by drsassafras

LastModif
Monday 05 May, 2014 00:14:56 GMT-0000

Comments

drsassafras 07 May 14 06:53 GMT-0000

I have narrowed it down to a configuration issue, which is demonstrated with the tiki instance. I will try
to figure out what configuration combination of options is causing the issue when I have the setup. (I am
away now)
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