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BigBlueButton: Recording is happening even if the plugin is at off

Status
 Closed

Subject
BigBlueButton: Recording is happening even if the plugin is at off

Version
11.x
11.x Regression

Category
Error

Feature
BigBlueButton webinar

Resolution status
Fixed or Solved

Submitted by
Marc Laporte

Volunteered to solve
manivannans

Lastmod by
Marc Laporte

Rating
     (0) 

Description
Seen here: http://tiki.org/Conference+Call

But the plugin has: recording="0"

Solution
I had checked this issue on both trunk and 12.x.

It's working.

Please check this screen shot(with and without recording)

@Mani: that's great, but http://tiki.org/Conference+Call has two recordings from August 2013 and
page hasn't been edited since February 2012. Any idea if it's a bug fixed between 11 and 12? or
something else? If you have no idea, I'll just close the ticket. Thanks!

Updated:

https://dev.tiki.org/item4762-BigBlueButton-Recording-is-happening-even-if-the-plugin-is-at-off
http://tiki.org/Conference+Call
https://dev.tiki.org/dl455?display
http://tiki.org/Conference+Call
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This issue fixed by lphuberdeau and check this commit id: 47865

ENH Remove some duplication, make sure recordings are enabled for the room before loading them
to reduce confusion after disabling recording

@Mani: Thanks!

Importance
10 high

Easy to solve?
5

Priority
50

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
4762

Created
Saturday 21 September, 2013 19:21:56 GMT-0000
by Marc Laporte

LastModif
Thursday 14 November, 2013 08:27:51 GMT-0000

Comments

Louis-Philippe Huberdeau 28 Sep 13 15:34 GMT-0000

Not enough details.

If recording was previously enabled on the room, the room was accessed and then recording was
disabled, it's expected that recordings will remain enabled until the room is "closed" by BBB. Recording
is one of those settings that is set at creation and persists afterwards, just like voice bridge and all other
room parameters.

As for recordings displaying, it's unrelated from recordings being activated.

Marc Laporte 27 Oct 13 23:38 GMT-0000

As you can see from history, recording was never activated:
tiki-pagehistory.php?page=Conference+Call

https://dev.tiki.org/ENH
https://dev.tiki.org/user4228
https://dev.tiki.org/user4228
https://dev.tiki.org/user11197
https://dev.tiki.org/user11197
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Thanks!

Pascal St-Jean 20 Oct 13 19:41 GMT-0000

I'm testing right now with the new BBB with 2 different rooms. One setup with recording and a seperate
room setup without recording.

I'll see soon what the results are

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item4762-BigBlueButton-Recording-is-happening-even-if-the-plugin-is-at-off

https://dev.tiki.org/user10536
https://dev.tiki.org/user10536
https://dev.tiki.org/item4762-BigBlueButton-Recording-is-happening-even-if-the-plugin-is-at-off
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