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Live Support

Status
 Open

Subject
Live Support

Version
5.x

Category
Feature request

Feature
Inter-User messages

Resolution status
New

Submitted by
Wendy D.

Lastmod by
Pascal St-Jean

Rating
     (0) 

Description
Is there a way to make the Live Support feature show a pop-up or make a sound when someone
sends a request for support, or a secondary response?

Is there already something in place that only works in specific browsers? If so, which browsers?

Thank you.

Importance
7

Easy to solve?
5

Priority
35

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
This bug has been demonstrated on show.tikiwiki.org

Ticket ID
4600

Created
Friday 19 July, 2013 13:39:10 GMT-0000

https://dev.tiki.org/item4600-Live-Support
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by Wendy D.

LastModif
Monday 28 October, 2013 06:04:28 GMT-0000

Comments

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at https://dev.tiki.org/item4600-Live-Support
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