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Status
Closed

Subject
tiki 9.0 install dies with PHP Fatal error Uncaught exception 'SmartyException' in
smarty_security.php:381

Version
9.x

Category
Bug

Feature
Installer (profiles, upgrades and server-related issues)

Resolution status
New

Submitted by
Dwokfur

Lastmod by
Dwokfur

Rating
(0)

Description
After I select to use the database connection, tiki-install returns blank page.

Error message logged during a few retries:
Jun 27 19:51:15 kernel apache2: PHP Notice: unserialize(): Error at offset 0 of 5 bytes in
/var/www/localhost/htdocs/tikiwiki/lib/setup/prefs.php on line 377
Jun 27 19:51:16 kernel apache2: PHP Fatal error: Uncaught exception 'SmartyException' with
message 'directory '' not allowed by security setting' in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php:381
Jun 27 19:51:16 kernel Stack trace:
Jun 27 19:51:16 kernel #0
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/plugins/function.html_image.php(114):
Smarty_Security->isTrustedResourceDir('img/icons/green...')
Jun 27 19:51:16 kernel #1 /var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/function.icon.php(212):
smarty_function_html_image(Array, Object(Smarty_Internal_Template))

Jun 27 19:51:16 kernel #2
/var/www/localhost/htdocs/tikiwiki/templates_c/en18b660cf6951a7bde07357befc24a4e5
fa112beffbe935d6123ba78bf16e4de6898a7e56.file.tiki-browse_image.tpl.php(105):
smarty_function_icon(Array, Object(Smarty_Internal_Template))
Jun 27 19:51:16 kernel #3
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_internal_templatebase.php(180)
: content_4feb4814e9bb29_68835866(Object(Smarty_Internal_Template))
Jun 27 19:51:16 kernel #4 /var/www/localhost/htdocs/tikiwiki/lib/init/smarty.php(194):
Smarty_Internal_TemplateBase->fetch('tiki-browse_ima...', 'en18b660c in
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/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php on line 381
Jun 27 19:52:18 kernel apache2: PHP Fatal error: Uncaught exception 'SmartyException' with
message 'directory '' not allowed by security setting' in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php:381
Jun 27 19:52:18 kernel Stack trace:
Jun 27 19:52:18 kernel #0
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/plugins/function.html_image.php(114):
Smarty_Security->isTrustedResourceDir('img/icons/green...')
Jun 27 19:52:18 kernel #1 /var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/function.icon.php(212):
smarty_function_html_image(Array, Object(Smarty_Internal_Template))
Jun 27 19:52:18 kernel #2
/var/www/localhost/htdocs/tikiwiki/templates_c/899478d8f66ae50789ef4567806e9fba159fb70d.file.r
emarksbox.tpl.php(44): smarty_function_icon(Array, Object(Smarty_Internal_Template))
Jun 27 19:52:18 kernel #3
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_internal_templatebase.php(180)
: content_4feb485289d963_55269745(Object(Smarty_Internal_Template))
Jun 27 19:52:18 kernel #4
/var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/block.remarksbox.php(82):
Smarty_Internal_TemplateBase->fetch('remarksbox.tpl')
Jun 27 19:52:18 kernel #5 /var/www/localhost/htdocs/tikiwiki/tem in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php on line 381
Jun 27 19:52:56 kernel apache2: PHP Notice: unserialize(): Error at offset 0 of 5 bytes in
/var/www/localhost/htdocs/tikiwiki/lib/setup/prefs.php on line 377
Jun 27 19:52:59 kernel apache2: PHP Fatal error: Uncaught exception 'SmartyException' with
message 'directory '' not allowed by security setting' in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php:381
Jun 27 19:52:59 kernel Stack trace:
Jun 27 19:52:59 kernel #0
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/plugins/function.html_image.php(114):
Smarty_Security->isTrustedResourceDir('img/icons/green...')
Jun 27 19:52:59 kernel #1 /var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/function.icon.php(212):
smarty_function_html_image(Array, Object(Smarty_Internal_Template))
Jun 27 19:52:59 kernel #2
/var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/block.self_link.php(132):
smarty_function_icon(Array, Object(Smarty_Internal_Template))

Jun 27 19:52:59 kernel #3
/var/www/localhost/htdocs/tikiwiki/templates_c/en18b660cf6951a7bde07357befc24a4e5
484698837cbb46d4277f0d8a99265584d63a50a7.file.tiki.tpl.php(84): smarty_block_self_link(Array,
'', Object(Smarty_Internal_Template), false)
Jun 27 19:52:59 kernel #4
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_internal_templatebase.php(180)
: content_4feb487a692cb9_95479002(Object(Smarty_Internal_Te in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php on line 381
Jun 27 19:53:05 kernel apache2: PHP Fatal error: Uncaught exception 'SmartyException' with
message 'directory '' not allowed by security setting' in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php:381
Jun 27 19:53:05 kernel Stack trace:
Jun 27 19:53:05 kernel #0
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/plugins/function.html_image.php(114):
Smarty_Security->isTrustedResourceDir('img/icons/green...')
Jun 27 19:53:05 kernel #1 /var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/function.icon.php(212):
smarty_function_html_image(Array, Object(Smarty_Internal_Template))
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Jun 27 19:53:05 kernel #2
/var/www/localhost/htdocs/tikiwiki/templates_c/899478d8f66ae50789ef4567806e9fba159fb70d.file.r
emarksbox.tpl.php(44): smarty_function_icon(Array, Object(Smarty_Internal_Template))
Jun 27 19:53:05 kernel #3
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_internal_templatebase.php(180)
: content_4feb48816e5dc4_03329759(Object(Smarty_Internal_Template))
Jun 27 19:53:05 kernel #4
/var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/block.remarksbox.php(82):
Smarty_Internal_TemplateBase->fetch('remarksbox.tpl')
Jun 27 19:53:05 kernel #5 /var/www/localhost/htdocs/tikiwiki/tem in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php on line 381
Jun 27 19:53:29 kernel apache2: PHP Notice: unserialize(): Error at offset 0 of 5 bytes in
/var/www/localhost/htdocs/tikiwiki/lib/setup/prefs.php on line 377
Jun 27 19:53:33 kernel apache2: PHP Fatal error: Uncaught exception 'SmartyException' with
message 'directory '' not allowed by security setting' in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php:381
Jun 27 19:53:33 kernel Stack trace:
Jun 27 19:53:33 kernel #0
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/plugins/function.html_image.php(114):
Smarty_Security->isTrustedResourceDir('img/icons/green...')
Jun 27 19:53:33 kernel #1 /var/www/localhost/htdocs/tikiwiki/lib/smarty_tiki/function.icon.php(212):
smarty_function_html_image(Array, Object(Smarty_Internal_Template))
Jun 27 19:53:33 kernel #2
/var/www/localhost/htdocs/tikiwiki/templates_c/enbdb13e339b46aade55c78ddc060eb364^899478d
8f66ae50789ef4567806e9fba159fb70d.file.remarksbox.tpl.php(35): smarty_function_icon(Array,
Object(Smarty_Internal_Template))
Jun 27 19:53:33 kernel #3
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_internal_templatebase.php(180)
: content_4feb489d7e3299_95750395(Object(Smarty_Internal_Template))
Jun 27 19:53:33 kernel #4 /var/www/localhost/htdocs/tikiwiki/lib/init/smarty.php(194):
Smarty_Internal_TemplateBase->fetch('remarksbox.tpl', 'enbdb13e339b46a...', in
/var/www/localhost/htdocs/tikiwiki/lib/smarty/libs/sysplugins/smarty_security.php on line 381

apache-2.2.22, php-5.4.4, gentoo install

tiki-8.4 runs fine

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)
Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
4256

Created
Wednesday 27 June, 2012 19:24:30 GMT-0000
by Dwokfur
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LastModif
Tuesday 10 September, 2019 19:56:05 GMT-0000

Comments

Jonny Bradley 28 Jun 12 12:04 GMT-0000

Hi

Is this a clean install, or an upgrade?

I'm guessing it's an upgrade and you are using the Image Galleries (as the stack trace reports tiki-
browse_image.tpl is involved.

Image Galleries have been deprecated and marked as not to be used for several versions now so maybe
try turning them off in 8.x before upgrading?

Thanks for the feedback, we'll try and find a way round it anyway of course.

jonny

Scott M. Sanders 12 Sep 12 18:30 GMT-0000

I got that fatal error too, but only for a few custom icons that I filled in on main menu #42, on updating
8.3 to 9.1 by just overwriting.

In short, going to temp/cache and removing all files but index.php fixed it, and I've had to do this before
for issues with older upgrades too. Just clear your (Tiki) cache.

drsassafras 10 Sep 19 19:57 GMT-0000

Closing this bug due to inactivity. No recent reports of this still being an issue. If it still persists, please
reopen the bug report.

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item4256-tiki-9-0-install-dies-with-PHP-Fatal-error-Uncaught-exception-SmartyExceptio
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https://dev.tiki.org/user8515
https://dev.tiki.org/user11327
https://dev.tiki.org/user11327
https://dev.tiki.org/user11658
https://dev.tiki.org/user11658
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