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Description
This may be 2 bugs:
When you select Admin - External feeds and create a new feed, a blank page is presented after clicking
"Save." It appears as though the external feed is saved, though.
Created feeds are not being updated on a schedule, nor are they being updated when the "Refresh"
option is clicked. Clicking "Refresh" results in a blank page being displayed.
This has been
http://tikiwiki.org/tiki-view_forum_thread.php?comments_parentId=37418&topics_oﬀset=23&topics_sor
t_mode=lastPost_desc&forumId=4" class="wiki wikinew text-danger tips">reported on the forum.
Workaround
This is not a bug. On CentOS 5, the php-xml package is required for this feature to work.
(Execute the command "yum install php-xml" at the command line, then "service httpd restart" to
stop/start the Apache web server.)
Importance

3
Demonstrate Bug

Please demonstrate your bug on show2.tikiwiki.org
Version: trunk ▼ Create show2.tikiwiki.org instance
Rating (deprecated)
                              (1) 
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Comments

Philippe Cloutier 28 Jun 10 16:03 GMT-0000
What is the error reporting level set to?
http://doc.tikiwiki.org/General+Admin

axon-obriend 29 Jun 10 02:11 GMT-0000
It was set to "No errors"; I've updated it to "Report all PHP errors" and get
Mon Jun 28 22:07:46 2010 error client 192.168.48.128 PHP Fatal error: Class
'DOMDocument' not found in /var/www/html/tiki5/lib/core/lib/Zend/Feed/Reader.php
on line 324, referer: http://hera.axonsolutions.com/tiki5/tiki-admin_rssmodules.php
in Apache's error_log. (Very useful!)

Philippe Cloutier 29 Jun 10 04:13 GMT-0000
Which environment is Tiki in? In particular, how is PHP?

axon-obriend 29 Jun 10 12:43 GMT-0000
It's a CentOS 5 environment (5.4 w/ some 5.5 updates)

Linux hera.axonsolutions.com 2.6.18-164.11.1.el5 #1 SMP Wed Jan 20 07:39:04 EST
2010 i686 i686 i386 GNU/Linux
glibc-2.5-42.el5_4.2
httpd-2.2.3-43.el5.centos
php-5.1.6-27.el5
mysql-server-5.0.77-4.el5_5.3

Philippe Cloutier 29 Jun 10 15:20 GMT-0000
Is the dom extension enabled? You can check phpinfo.

axon-obriend 29 Jun 10 18:10 GMT-0000
Looks like it's not: I see '--disable-dom' in the 'conﬁgure command' section. I also
don't see a separate PHP "dom" RPM package to install for CentOS.
Just did some quick research. Seems like I need the php-xml package (there is also a
php-xmlrpc package). Let me see if installing this package improves things.

axon-obriend 29 Jun 10 18:26 GMT-0000
Looks like for CentOS5, the php-xml package is also required (and a restart of httpd is
required after installation).
It's working now - many, MANY thanks for all your help!
This should probably be reclassiﬁed as an enhancement request for a check for the
required PHP feature during the installation process (certainly a documentation
update that speciﬁes the php-xml package as a requirement).

alelopez 30 Jun 10 13:58 GMT-0000
Sorry for the intrusion but in Ubuntu 8.04, install the php-xml-* packages and it did
not work, I keep getting an empty list.
I review all instructions that were given here and nothing
Any other ideas?

Philippe Cloutier 30 Jun 10 15:44 GMT-0000
alelopez, could you show your phpinfo?
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