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Status
® Open

Subject
download .zip files from file gallery failing when using [Explorer

Version
3.x

Category
e Error

Feature
Browser Compatibility
File Gallery (elFinder or standard UI)

Resolution status
New

Submitted by
HansNouwens

Lastmod by
HansNouwens

Rating
* % % % % (0) @

Description
when downloading a file from the gallery with IE the result is corrupted. Firefox or Chrome have no
problems.
This is related to the general IE(5/6/7/8) inability to handle compressed files correctly.
Tried various suggestions in .htaccess with no result.
example:
SetOutputFilter DEFLATE
SetEnvIfNoCase Request URI \.(?:exe|t?gz|zip|bz2|sit|rar)$ no-gzip dont-vary

the file gallery module is serving from file system, not from the database.
A zip file in the filesystem served by apache directly works fine.

Priority
25

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show?2.tiki.org

Version: trunk|w

Demonstrate Bug (older Tiki versions)

Ticket ID
2834

Created
Tuesday 27 October, 2009 23:06:16 GMT-0000
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by Unknown

LastModif
Tuesday 27 October, 2009 23:06:16 GMT-0000

Comments
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HansNouwens 06 Feb 10 07:40 GMT-0000

Found a workaround. Set IE to not use the http 1.1 protocol, flush the cache and restart the browser.
There is a ton of similar issues with IE 5/6/7/8. Other than completely prevent any zipping of http data
there seems no solution available.
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hansnouwens 05 Mar 10 15:25 GMT-0000

Moved the complete site to another provider. They seem not to have this issue.

Attachments
filename created hits comment version filetype

No attachments for this item

The original document is available at
https://dev.tiki.org/item2834-download-zip-files-from-file-gallery-failing-when-using-IExplorer
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