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Forum post by email - duplicate emails render forum inaccessible

Status
Pending

Subject
Forum post by email - duplicate emails render forum inaccessible

Version
1.9.x

Category
Error

Feature
Forum
Mail-in

Submitted by
jhamell

Lastmod by
pkdille

Rating
(0)

Description
Setup:
1) Create a new forum
2) Enable the post-by-email function (and create the associated email address)
3) Send an email post
4) Send a second identical post
5) Attempt to visit the forum - denied

We use one of our Tiki forums to archive contents from a mailing list - we have a dedicated address
which is enrolled in said (external) list. This normally works great, except we were unable to visit
the specific forum recently - the error message notified us that duplicate name and content posts
were prohibited. It turns out the mailing list sends out regular (monthly) notifications which happen
to be identical. It seems that that the POP server is polled when the forum is accessed - the message
is obtained, and the post attempt it denied, and effectively locks the user out of the forum.

Verified on the opensourcecms 1.9.11 demo site.

Importance
2

Priority
10

Demonstrate Bug (Tiki 19+)
Please demonstrate your bug on show2.tiki.org
Version:  Create show2.tiki.org instancetrunk ▼

Demonstrate Bug (older Tiki versions)

https://dev.tiki.org/item1788-Forum-post-by-email-duplicate-emails-render-forum-inaccessible
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Please demonstrate your bug on show.tikiwiki.org
Version:  Create show.tikiwiki.org instance18.x ▼

Ticket ID
1788

Created
Wednesday 28 May, 2008 18:03:39 GMT-0000
by Unknown

LastModif
Saturday 11 October, 2008 06:30:26 GMT-0000

Comments

drsassafras 26 Feb 20 17:42 GMT-0000

Is this still an issue? If so please update the ticket version information.

Attachments

 filename created hits comment version filetype  

No attachments for this item

The original document is available at
https://dev.tiki.org/item1788-Forum-post-by-email-duplicate-emails-render-forum-inaccessible

https://dev.tiki.org/user11658
https://dev.tiki.org/user11658
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